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Abstract

Considering the importance of stress sources and strategies to reduce them and their key role in the quality
of services, this study aimed to determine and investigate the perceived stressors and coping strategies in
nurses caring for patients with Covid-19. The research samples included 264 nurses Caring for patients
with covid 19 in Kashan in 2021. Samples were selected by random sampling. To collect the data required
for this study, stress and ways to cope with it questionnaire and the demographic questionnaire were used.
The data were analyzed using SPSS-26 software to check the frequency, percentage, mean, and standard
deviation of the items in the questionnaires. The mean age of the participants was 31.71 £ 6.73 years. Of
these, 190 (72%) were female and 74 (28%) were male. The results showed that the factors of staff shortage
in some shifts (98.9%) and the risk of transmitting the disease to family, friends, and others due to the
slightest carelessness (98.9%) are of great importance in causing stress and recovery factors of colleagues
and patients (99.6%) and positive attitude among colleagues (97.3%) are significant in reducing stress.
According to the results, the main feelings were focused on the safety of self, colleagues, and family,
positive attitude in the workplace, availability of strict infection control instructions and equipment,
recognition, and compensation. By focusing on these aspects, hospitals can enhance the experience of
healthcare workers during future infectious disease outbreaks.
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